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npeacTaBuTeNein) HeCOBEPLLEHHONETHUX 0ByYatoLLmXxcs
3arso3guHa AC

MonoxeHwne o NopAgKe oKasaHUA MAaTHbIX LOMNO/IHUTENbHbLIX YCyr

1. O6ume nonoxeHns
1.1. B cooTBeTcTBMM C [paxpgaHCKMM Kogekcom Poccuitckoin depepauynn, PenepanbHbIM
3aKoOHOM «O6 o6pasoBaHuu B Poccuiickoit ®epepauyun» oT 29 aekabps 2012 r. No 273-3,
3akoHOM P® "O 3awumTe npaB noTpebuteneii”, ®deaepanbHbiM 3aKOHOM «O HEKOMMEPYECKUX
opraHusaumnax» 12 ausapsa 1996 roga N 7-®3, PeweHunem Fopogckoid Aymbl r. KameHcKa-
Ypansckoro ot 28.12.2011 Ne 445 « O6 yTBepxaeHun MNopagka onpegeneHus naatbl 3a ycayru
(paboTbl), OKa3biBaemble (BbIMOJHAEMblIE) MYHULUNANbHBIMW Ka3eHHbIMU, MYHULUUMANbHbIMU
O KETHBIMW ¥ MYHWUUNANbHbIMW  aBTOHOMHBLIMW  YUYPEXAEHUAMW  MYHULMMANbHOTO
obpaszoBaHua ropod KameHCK-YpanbCKuii» W YcTaBa MYHUUMNANbHOTO OGHOAXETHOrO
06w eobpazoBaTeNbHOro yupexaeHus «CpegHssa obuweobpasoBatenbHas wkona Ne20» .
1.2. HacToswee MonoxeHne onpegensieT BUAbl M NOPALOK OKa3aHMA NAATHbLIX LOMNOAHUTENbHbIX
YyCnyr B MyHuUUMNanbHOM 610KeTHOM 06LLe06pa3oBaTeNbHOM yupexaeHuun «CpefHss
obuweobpasoBaTenbHas WkKona Ne20» (ganee no TekcTy L kona) notpebutensam ycnyru,
rpaxgaHam u lopuanyYecKuM auuam.
1.3. NnaTHble 4ONO/IHUTENIbHbIE YCAYTU NPELOCTaBAATCA C LLefibl0o BCECTOPOHHErO
Yy/A0BNEeTBOPEeHNS 06pa3oBaTelbHbIX NOTPeOHOCTEN NnoTpebuTenei ycnyru, rpaxaaH obuwecrtsa u
O PULNYECKUX NUL,.
1.4. NeaTeNbHOCTb NO OKa3aHWO NAATHLIX YCAYT NpegyCMOTPeHa Y cTaBOM LUKOSbI.
1.5. LLlkona B 0653aTeNlbHOM NOpsAKe 3HAKOMUT NOTPe6bUTENa YCNYr ¢ YCTaBOM LWKONAbI U <
APYTMMU LOKYMEHTaMW, pernaMeHTUpYyoLWmMmMmM opraHn3anio 0KasaHusa NnaTHbIX YCayr.
1.6. MnaTHble yCAyru OCYLW,eCTBAAOTCA Ha BO3ME3AHON OCHOBE 3a CYET CPeACTB (DU3NYECKUX U
IOpPUANYECKNX NNLL.
1.7. MnaTHble AONOIHUTEbHbIE YCAYTN He MOTYT O6bITh OKa3aHbl BMECTO 06pa3oBaTelbHOM
NeATeNbHOCTU, (DUHAHCUPYEMOW 3a CUET CPeAcTB GloaKeTa.
1.8.lLIkona B COOTBETCTBMM C Y CTaBOM MOXET MOayyaTb JOXOAblI OT MHOW AesTe/IbHOCTK:

- npoBeAeHNe CEMWUHAPOB, KOH(epeHUWid, NeKuuid, MacTep-KIaccoB, 3KCKYPCUid,

MPaKTUKN;



- ycnyru no fonofiHMTebHOMY 06pa3oBaHuio feTel U B3POCAbIX;

- TOproens Toeapamu (06opyaoBaHneEM);

- opraHusauyumss M MpoBeAeHMe MPa3fHUUYHbIX U TOPXKECTBEHHbIX MepPONnpuUATUiA,
(hecTnBanei, KOHKYpPCOB, KOHL,EPTOB, TeaTpabHbIX NPeACTaBAEHUN, CNEKTAKAENA N UHbIX BUAOB
TBOPYECKON feATEeNbHOCTMW, KOTOPbIe He 06ecnevynBaloTCa 60 AKETHBIM PUHAHCMPOBaAHUEM;

- opraHusauus 1 npoBefeHUe BbICTABOK-NPOAaX, ayKLWOHOB, SPMapokK, PeKIaMHbIX
KaMMaHWui;

- BbIMYCK KHUT, XXYPHaNn0B, ra3eT, MHOI Ne4YyaTHOW NpoAyKLuu;

- Habop Me4yaTHOro TeKCTa, CKaHWpOBaHWe, KCepoKonupoBaHue, pas3paboTka v Au3aliH
MaKeTOB MeyvyaTHOW NpoayKLuuu;

packpoii, Kpoika, NoWwmnB, BA3aHWE;

npokat 060pyf0BaHuNs, GbITOBbIX U3AENNIA N NPELMETOB IMYHOIO NOJSIb30BaHWS;
BblpalyMBaHMe 1 NPOAaXKa paccabl N LBETOUYHbIX PACTEHWIA;

- OKasaHuWe ycnyr no npucMoTpy M yxofdy 3a LeTbMMW [OLWKOALHOrO WU (U1K) LWKOALHOTO
BO3pacTa,;

- pasMmelleHne peknambl;

- UHPOPMALNOHHO-KOHCY/IbTATUBHbIE YCNYTN HACENIEeHUIO;

- NpefocTaB/ieHne fOCTyna K 3/IEKTPOHHbIM pecypcam;

- CcOo3J]aHMe YCNOBWIA ANA MNPOXOXAEHUA MNPOM3BOACTBEHHOW WAM MPeAAUNIOMHON
NpakTUKW obydalouwmumucs npoeccuoHanbHbIX OpraHuMsaumii Ha 6ase YupexpgeHus no
LOroBopam C HUMMU;

- pacnops)KeHue VMYyLeCTBOM, 3aKpEenjieHHbIM 3a YUpek[eHWeM Ha rnpase OnepaTUBHOIO
ynpasneHns WM NPUOBPETEHHLIM YUpexAeHWeM 3a CYeT CPeAcTB, BbIAENEHHbIX eMmy
Yupeautenem Ha npuobpeTeHWe Takoro WMYyLeCcTBa, B YCTAHOBJEHHOM AelCTBYHOLLUM
3aKOoHOfaTenbCTBOM, [opoackoit Aymoli ropoga KameHCKa-YpanbCKOro M HacToAWMM YCTaBOM
nopsagke, a TakXe WHbIM MMYLLECTBOM, HAxoAAWMMCA B COBGCTBEHHOCTW WM B MONb30BaHUU
YupexgaeHuns.

1.9. MnaTHble LOMNOJIHUTENIbHbIE YC/IYTU OKa3blBAKOTCA COMNacHO YTBEPXAEHHOIr0 pacnucaHus.
1.10. YcnoBuga npefocTasfieHNs NAaTHbIX LOMOMHUTENbHbLIX YCAYT He YXYAL AT YCN0BUA
00y4YeHUa yyalnxca WKObI.

1.11. MnaTHble YCAYTY MOTyT 6bITh OKa3aHbl TO/ILKO MO XXenaHu noTpebuTtens.

2. INMopAafoK opraHusaunm npegocTtas/ieHNA NNaTHbIX yenyr

2.1. Wkone aona opraHvsaumy npesoctaBneHnsa naaTHbIX LONOMHUTENbHBIX YCAYT HA Havyano
HOBOr0 y4eBHOro roga Heo6xo4MMO M3YUYUTb CMPOC Ha NAATHbIE AONOMHUTENbHbIE YCAYTW.

2.2. OnpeaennTb KagpoBblil cocTaB. [nd 0KazaHWs MAaTHbIX AOMOMHWUTENbHbBIX YCAYT WKOa
MOXeT NpuB/eKaTb Kak paboTHUKOB LLIKOAbI, TaK 1 CTOPOHHUX nnL,. CO CTOPOHHUMMK NnLamu,,
MOTYT ObITb 3aK/IH0OUYEHbl KaK TPYA0Bble LOTOBOPbI, TaK U rpaXKAaHCKO-NpaBoBble 4OroBOphl. B
cnyvae 3aKk/loueHnsa rpaXxjaHCcKo-npaBoBOro 4OroBopa 3akasunmkom ycnyr BbicTynaet LU kona, a
NCMONMHUTENEM - TpaXaaHUH (hn3nyeckoe NnL0), obnagalolMii cneunanbHbIMKM 3HAHUSAMUN U
HaBblKaMu, KOTOPble MOATBEPXAAKTCSA COOTBETCTBYHLWMUMN AOKYMEHTaMmn 06 06pasoBaHuu.
2.3. CocTaBUTb CMETY JOXOA0B M PacX0A0B Ha NNaTHbIE LOMOMHUTENbHbIE YCAYTN.

2.4. Onpepenutb Tpe60BaHWA K NpeacTaBieHNI0 NOTPebUTeNneM UAN 3aKa3uYMKOM JOKYMEHTOB,
HEO06X04MMbIX MPU OKa3zaHWW NAATHOW AONONHUTENLHOW YCNYru (4OKYMEHT, YAOCTOBEPAIOLLNIA
NINYHOCTbL NoTpebuTena n (MNun) 3akasvymnka, 3asasfeHne noTpebutens n (Mnu) 3akasumka u gap.).



2.5. N3paTb Npukas 06 opraHmsaummn paboTbl 06pa3oBaTe/lbHOr0 YUYPEXAEHNS NO OKa3aHWNI0
KOHKPETHbIX JOMONHUTENbHBLIX YCNYT, B KOTOPOM YyCTaHaBnMBaeTCa (YTBEPXKAAETCA): COCTaB
NpuUBAEKaeMbIX MeJaroros, cMeTa 3aTpaT Ha OKasaHue AONOJIHUTE/IbHbLIX YCAYT, NOPSAL0K
opraHmsauum paboTbl N0 OKa3zaHU NAATHbIX 4ONONHUTENbHbLIX YCAYT.

2.6. MpUHATL HEOOXOAMMbIE JOKYMEHThI Yy NoTpebuTens n (Mnun) 3akasvynka u 3aknUnUTb C
HUMMW LOTOBOPbI Ha OKa3aHWe NAaTHbIX 4ONO/HUTENbHbBIX YCAYT.

2.7. OthopMUTL AOTOBOP C POAUTENSAMM (3AKOHHBIMW MpeACcTaBUTENAMU), NOTPEOUTENAMMU
ycnyru, (ecnv SONONHUTENbHbIE YCYTW 0Ka3blBAKOTCA HECOBEPLLUEHHONETHUM).

2.8. OnpefenuTb NOPALOK ONNaThl 3a NpefoCTaBAseMble AONONHUTENbHbIE YCAYTU (MyTeM
6e3HanM4YHOro pacyeta yepes 6aHK).

2.9. OpraHun3oBaTh TEKYL NI KOHTPO/b Ka4yecTBa M KOIMYECTBA 0Ka3blBaEMbIX NAATHbIX
JONONHUTENbHBIX YCAYT.

2.10. O6ecneunTb NoTpebuUTENEn n (MNKn) 3aKka3uMKoOB 6ecnnaTHON, 4OCTYNHONM U AOCTOBEPHO
MHOpMaLmMen 0 NNaTHbIX 4ONONHUTENbHbIX YCayrax.

3. MopsiAoK 3aKMHYUYEHNS 0r0OBOPOB

3.1. OcHOBaHMEM A/ 0Ka3aHUs NAaTHbIX AONOMHUTENbHbLIX YCNYT SBNseTCA AOroBop. Jorosop *
3aK/nYaeTcs [0 Hayana UX oKasaHws.

3.2. MnaTHblE AOMOMHUTENbHbIE YCAYTN CYUTAKOTCSH OKa3aHHbIMU NOC/E MOAMNMUCAHUS aKTa
NMPUEMKK-CAAYM YyCNyr cCTOpoHaMu LOrosopa.

3.3.AKT NpMeMKMN-CAauYM yCnyr cocTaBaseTcs B ABYX ak3emnasapax. OANH 3K3eMNASP XPaHUTCS B
LLikone, BTOPOW - y NOTpPe6uTeNs UM 3aKasuymka.

3.4.lLIkoNna BefleT yyeT OKadaHHbIX MMATHbIX 4OMNONHUTENbHbIX YCAYT.

4. MopAfoK nonyvYeHUs U pacxofoBaHUs BHEOKOMKETHbIX CPeAcTB

4.1. fonyckaeTca onnata ycnyr B 4OrOBOPHbIX LleHaX B COOTBETCTBUM C KOHBIOHKTYpPOI crnpoca
N NpeanoXxeHuns.

4.2. Ha oka3aHue KaXX[0i NNaTHOM yCcnyru cocTaBNseTcs KanbKynsuma B pacyeTe Ha O4HOTO
nony4yatens aTon ycnyru. KanbKynauma paccumTbiBaeTca B LEfIOM Ha rpynny nonyvartenen
OHOro BMUAA YCNyrun, 1 3aTeM onpegensieTcs LeHa OTAENbHON YCAYrn Ha KaXA0ro noayvarens.
Kanbkynauus nposoautcs LLIKoNoW camocToAaTeNbHO.

4.3. MNepepacyeT NAaTHbIX LOMOMHUTENbHBLIX YCNYT OCYL,ECTB/IAETCA HA OCHOBaHUMN JOKYMeHTa
NneyebHOro yuypexxaeHuna nogTeepXxgaloL,ero oTCyTcTBMe NnoTpedbuTens no 60ne3Hn U npukasa
AnpekTopa.

4.4.0nnata npefocTaBasgeMblX LOMNOMHUTENbHBLIX YCAYT LO/HKHA MPON3BOLUTLCS
noTpebuTenamun B 6e3HaNMYHOK (hopMe Yepe3 BaHK, Ha pacyeTHbIli cueT LU Konbl. Mepegava
Ha/IMYHbIX LEeHer nuuam, HeNnocpeaCcTBEHHO OKasblBalOLWMUM NAaTHbIE YCAYTU, UK APYTUM
nuuam 3anpetaeTcs. -
4.6.. loxoabl OT OKa3aHWA MNAAaTHbIX YCAYT 3a4MNCNAOTCA Ha NWLLEBOI CYET 06pa3oBaTelbHOrO
yupexkgeHums.

4.7.. Mony4YeHHbI OT OKasaHWs NAaTHbIX YCAYT 4OX04 PAaCXOAYEeTCA y4YpeXKAeHNeM COrnacHo
CMeTe JOXO0L0B M pacxofoB CaMOCTOATE/IbHO.

4.8. [loxon OT A4aHHOro BMaa AeATeNbHOCTU NAET Ha BO3MELLEHME 3aTpaT No obecneyeHuUto
ycnyru (B TOM Ymcne Ha 3apaboTHYHO nnaTty), Ha pasBUTMUE U COBEPLUEHCTBOBAHME LUKO/bI.



5. HhopmaLmsa 06 ncnosHuTene

5.1. B cooTBeTcTBMU cO cTaTbaMKn 9 - 12 3akoHa PP "O 3awute npaB notpebutenen” L kona
LOBOAMT A0 CBeAeHMA noTpebuTenein [ONONHUTENbHBIX MAATHLIX YCAYT MECTO HaX0XAeHuns
yupexaeHus (lopuanyecknini agpec) n pexxum ero paboTbl, yKazaHHas nHhopmaums
pasMelLaeTcs Ha BbIBECKE, B LOCTYMHOM MeCTe, JOCTOBEPHY MHGpOpPMaLUIO:

- 0 HANMYMK NNLEH3UN Ha NPABO OCYLLEeCTBAEeHUA 06pa3oBaTe/ibHOW AeATeNbHOCTH, C YKazaHueM
perncTpaLMoHHOro HOMepa 1 CpoKa AelCTBMUSA, a Tak)Ke HaMMeHOBaHWK, afpece N HoMepax
TeneOoOHOB OpraHa, ee Bblf4aBLUEro;

- 00 YpPOBHE 1 HaMpaB/eHHOCTAX peann3yeMblX 4ONONHUTENbHBIX 06pa3oBaTe/ibHbIX MPOrpamm,
thopmax M CpoKax UX OCBOEHMS;

- NOPAJOK Npuema 3aaB/ieHUin n TpeboBaHUsA K nocTynawwmm (nonyyatensm ycnyr);

5.2. Mo TpeboBaHUO NoTpebuTens aaMMHUCTpaLnsa obpa3oBaTelbHOr0 yUpexaeHns o6s3aHa Ha
caiiTe WKO/bI NPefOCTaBUTb A8 03HAKOMIEHUS:

-YcTaB 06pa3oBaTeIbHOr0 YUYPEXeHUS;

- agpec 1 TenedoH ob6pa3oBaTeNlbHON opraHn3aunu;

- 06pasLbl 4OrOBOPOB, B TOM 4uc/ie 06 0KazaHUM NNaTHbIX LONOMHUTENbHbLIX YCAYT;
WcnonHutens o6a3aH coobuwats NnoTpebuTento no ero npocbbe Apyrue oTHoCcALLMECH K
[LOTOBOPY U COOTBETCTBYHOLWEN 06pa3oBaTe/IbHOW ycnyre cBeeHus.

6. 3aKNIUYNTENbHbIE NMOMOXKEHUSA

6.1. Hactosduwee MNMonoxeHne yTBepXXfaeTca NpuKasom gupekrtopa LU Konbl.

6.2. B paHHoe M0N10XeHUe MOTYT BHOCUTLCA U3MEHEHUSA U LONOSIHEHUSA, KOTOPbIe
yTBeEpXalTca npukasom gupekrtopa LLkosbl.
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